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Libya. This study was Applied to a sample of the employees of the
company consisting of (25) employees retrieved (22) and losses (3)
Data and information as well as personal interview, has been used.
Researcher used descriptive analytical approach, the study
has shown a number of results, the most important of which:
1. Information technology is available on average to low.
2. The use of information technology has a high role in improving
job performance.
3. Improve functionality in terms of efficiency, performance,
speed of Achievement and saving time.
The study concluded: Attention should be given to training
programs to raise the efficiency of employees and to employ human
resources in the field of information technology.
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Abstract

The objective of the research is to reveal the experience of the Sudan
Open University Center for integrated educational solutions from the point of
view of its employees and the ways to improve it. To achieve this<the
researcher used the analytical descriptive method. The sample was composed
of thirteen staff members and the questionnaire was search specially designed
for research purposes Experience One of the most important results reached
by the researcher is the lack of infrastructure and the lack of knowledge of the
beneficiary's computer skills. One of the recommendations is the need to
provide material and human resources and support the Center with new
technologies in addition to the introducing computer skills as required by the
university.
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