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Original 1A Checklist

Revised 1A Checklist

Final 1A Checklist

Information Organization
- Modeling

- Composition

- Classification
Information Access

- Search

- Mawvigation

- Findability

- Search analytics

- Security
Information Gowernance
User Experience

Information Organization

- Taxonomy
- Modeling
- Structure
. Semantics

Information Generation
- ElA Alignment
- Content
- User Experience
- System Interface
- Scalability
- Standards
Information Integration
- Analytics

g Search

- Composition
Information Consumption

- Search

- Metrics

- Monitoring

Information Governance
- Stewardship

- MDM
- Reuse
- Policy

Information Quality of Service
- Security
- Awvailability
- Reliabil ity
- Usefulness

Information Consumption

- General

- Availability

- Metrics
Information Generation

- General

- Extraction

- Characteristics

= Metrics

Information Organization
- Modeling

- Classification

- Semantics

- Structure

- User Experience
Information Access

- Search

- Discovery

- Analy tics

- User Experience

- Mavigation

- Systemn Interface

- Metrics
Information Governance

- Informa tion

Stewardship
- Informa tion

Classification
Stewardship

- Policy
Information Quality of Service
- Security
- Availability
= Reliabil ity
- Scalability
- Usefulness
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Abstract:

The Current study is an overview of scholarly staff use of the electronic
information resources at Umm Al-Qura University, Saudi Arabia. An electronic
structured questionnaire sent by the Information Technology Deanship was used
for information accumulation while SPSS was utilized for information
examination. A sum of 229 scholarly staff were react to the electronic survey. The
findings demonstrated that dominant part of the examined scholars utilized of
library electronic information resources. The findings additionally demonstrated
that the electronic information resources were accessible at the library and were
utilized for research and lecture purposes. It was likewise found that the scholarly
staff supported the electronic resources for research because it is less costly, easy
to access, more useful, and time saving. Factors hindering effective use of the
library electronic information resources include slow download and lack of
computer systems. The study recommends to provide more training for academic

staff in order to obtain effective use of library electronic resources.

Keywords: Umm Al-Qura University, Academic Staff, Electronic information

resources Use, Universities libraries, Information retrieval.
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Introduction

Technology has infiltrated all parts of human life. Libraries for the most part
are not excluded from these changes. The use of information technology has
affected work methods and methodologies in librarianship. Libraries now utilize
information technology for enhanced services procurement and fulfill assorted
researcher needs. Libraries have changed into advanced and virtual libraries where
books, journals and magazines have been changed into electronic books, and
electronic journals. Similarly, reference materials like reference books, dictionaries,
handbooks, abstracting and indexing services are available in digital forms.
Scholars in Nigerian colleges oblige information to capacity successfully(g' e
Information and its use are as old as man. Surely, without information there can't
be correspondence. The innovation grasp has prompted the multiplication of
electronically accessible information assets. @ communicated the perspective that
the nature of instructing, exploration, and group administration of social
researchers at any college framework relies on information sources and
administrations. (5) expressed further that information accessibility, availability,
and use are crucial to the teaching, research, and administration exercises of social
researchers in the Nigerian college framework. % stress that information is the
turn on which the survival of any society rests. He also added, information remains
the main factor in taking decision or to avoid uncertainty. Electronic information
resources accessible for use by scholarly staff incorporates: the CD-ROM
databases, electronic mails, Online Public Access Catalogs (OPACs) and Internet
offices. The Internet which is the most noticeable of these sources has made
conceivable, access to electronic books, electronic journals, different databases and
web indexes. Every one of these resources constitutes the electronic information
assets. Aside from showing and group administrations, scholarly staff individuals

are required to distribute quality examination yield, convey thoughts inside of the
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calling, accordingly adding to the accessible information base. Late studies, for
example, those of 1319 have demonstrated that examination profitability assumes
a noteworthy part in accomplishment in the educated community as it identifies
with advancement, residency and compensation of the academic staff. It has
likewise been accounted for the nature of exploration yield by scholars in any
college framework depending generally on quality and amount of information
resources available to them(15). Consequently, non-accessibility and use of
electronic information resources by academic staff in tertiary organization has
extraordinary antagonistic impact on the scholarly staff as well as to the instructive
framework overall. Along these lines, this study was intended to analyze the use of
library electronic information resources by academic staff at Umm Al-Qura

University, Saudi Arabia.

Study Objectives
This study aims at inspecting use of library electronic information resources by
academic staff of Umm Al-Qura University, Saudi Arabia. In perspective of this, the
accompanying particular target will be investigated:
1. Torecognize the recurrence at which the academic staff of UQU make use
of library electronic information resources.
2. Toinspectaccessibility of library electronic information resources.
3. To distinguish the motivation behind use of library electronic information
resources by scholarly staff of UQU.
4. To show the reasons of use of library electronic information resources by
academic staff of UQU.
5. To identify the components constraining the use of library electronic
information resources by academic staff of UQU.
6. To examine conceivable answers for the components constraining use of

library electronic information resources by academic staff of UQU.
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Literature review

Electronic resources are any information source that a library gives access to
in an electronic arrangement. It could likewise mean any material in computerized
arrangement that are available electronically. Any library particularly academic
library buys membership to numerous electronic information resources to give
individuals from the scholarly group (understudies and most particularly scholarly
staff) access to them complimentary. There are likewise some non-charge-based
electronic resources that scholarly libraries additionally give access to. At the point
when these electronic resources are procured, kept up and controlled at the library,
they turn into the library's electronic assets. Samples incorporate e-full content
journals, e-books, e-specialized and e-research journals, e-newspaper, e-word
references, e-reference books, advanced pictures, online databases in shifted
computerized organizations, Adobe archives, pages (htm, .html, .asp, etc.) to
mention a few. Because of permitting assertion regulations, just workforce,
understudies and staff can get into the library assets. A hefty portion of the
databases permit users to make individual profile with a specific end goal to keep
tracts of new substance encouraged through electronic sends of RSS channels.
Electronic information resources are results of information and correspondence
advances (ICTs) and they have been discovered to be pertinent to the educating,
learning and examination forms in colleges. According to @ and as reported by(15),
information is a message that progresses the beneficiary's learning base. This
implies that information increments essentially the current information of the
client. The information resources and services accessible in academic and
exploration libraries are thusly anticipated that would have the capacity to bolster
the showing and examination exercises of the guardian organizations. Library

electronic information resources are required to be gained composed in retrievable
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formats and made available to the scholarly staff and researchers to conduct
teaching and research activities. The capacity of the scholarly libraries to complete
these capacities adequately relies on accessibility and openness to information
assets, for example, books, journals, exploration and specialized reports, meeting
procedures, propositions, papers, periodicals, reference sources, microforms, ICT
and staff. It has been set up by studies, for example, ) that the capacity of
libraries to render compelling information administrations, for example,
momentum mindfulness, records conveyance, photocopy administrations, Internet
and E-mail, copy, particular scattering of information, bindery, online database
searching , interpretation, technical report preparing, user learning, current
contents listing, consultancy has connection with resources accessibility. The
nature of instructing, learning and research in any scholarly or examination
foundation depends, to an expansive degree, on its library's information resources
and administrations. Information accessibility, openness and use are vital to viable
showing and examination. The use of library resources and services has been set

5 L .
) to have association with

up by studies, for example, those ofm and (131
exploration/productions yields of scholarly staff and researchers in any academic
and examination environment. "> uncovered that profoundly beneficial
researchers are more information rich than their partners. Information
extravagance here is considered as far as the plenitude of information resources
accessible and open to the researcher and additionally their quality regarding their
scholarly substance. Thought is set on regime, importance, scope of the sources
and in addition power of the creators. In the event that the institutional
information services neglect to address the issues of the academic staff, they would
utilize other accessible frameworks. The movement from print to electronic

information sources as an aftereffect of advances in information and

correspondence advancements manages users to accessibility of unfathomable
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varieties of data. In any case, (10), talking about information availability as proposed
by Dodge, expressed that it is taking into account access to significant resources at
the perfect time. This worry originates from the thought that the Internet could
give access to an immeasurable exhibit of information assets. In any case, in light
of information over-burden, it doesn't fundamentally give access to valuable,
present, dependable and moderate information at the perfect time. @ stated thar
the movement from print to electronic information implies that both scholarly staff
and understudies in a college framework must utilize these resources for better
quality, productive and powerful research. They should be used with a high sense
of assessment because the information resources and services accessible in the
institutional information frameworks must be fit for supporting examination
exercises in the establishments. Information is a vital thing that is required for
enhanced showing and exploration profitability of scholarly staff and analysts. )
discovered that there are fundamental and communication impacts of the use of
information sources and services on exploration yield of academic staff. )
reasoned that the use of information sources or services will enhance the
examination yield of the analysts. ) further expressed that if the information
sources and services accessible in the institutional information frameworks or
somewhere else are utilized by academic staff, their examination yield will be all
the more fundamentally improved. Libraries are currently contributing intensely
on electronic resources particularly scholarly libraries where users are presented to
different electronic resources outlets by means of Internet. This advancement is
perceptible in the developed countries of the world. Other developing countries
are still attempting to bridge the electronic divide that is preventing them from the
advantages of electronic period. Be that as it may, a few endeavors have been

made to lunch African colleges into the computerized society with a few activities

by national and universal bodies toward giving the obliged organized foundation
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that would empower them to have entry to free or intensely reduced journals and
databases through projects like AGORA, elFL, HINARI and PERI ® The most
dynamic users of electronic journals are the more youthful individuals from the
showing and examination staff. In a related study, © demonstrated that age was
not persuasive whether the respondents read articles on paper or in electronic
organization. ®in a study that fixated on how the selection of electronic
information resources influenced scholars' information conduct uncovered that
faculty made not as much of visits to the library and read more than in the print
period more than the number of journals. Most scholars reported using common

14) L
in an examination on use of

databases to find information. Substantiating this, (
electronic journals by staff at Istanbul University uncovered that larger part of
respondents supported the move from print to electronic resources. The literature
on electronic resources reported the following users faced barriers to access
electronic resources included: a lack of abilities aptitudes in how to use
information resources, an absence of suitable reward for electronic academic
communication, a lack of consistent technical support and lack of time to spend on
searching for information. Another late survey by(s) of users of electronic
information resources exposed that: use of electronic journals increases with time,
age and academic position wish is maybe related to the use of electronic resources;
there is decrease in the use of traditional journals as users favored to use the

(17) .
concludes that electronic resources have become an

electronic journals more.
essential part of the information requirements of research scholars at Kurukshetra
University. Furthermore the electronic resources can be good alternatives for
conventional resources, if the access is fast, and more computer terminals are
installed to provide fast access to electronic resources. The study highlights that

Google is the most widely used search engine for finding information

. 19
electronically. (19) demonstrated that staff members are not for the most part
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fulfilled by the present level of university subscribed electronic resources. They
recognized a number of titles as restricted access to back issues, difficult in finding
data, weakness to access from home, restricted access to computers and
reasonable download speed as significant requirements. These limitations and
another may be do influence electronic resources use in the government's
universities. But, these imperatives are identified with the poor information
technology infrastructure and restricted access to electronic resources. ()
Demonstrated that, libraries use information technology to provide a better
services and satisfying users' needs. In the now time libraries have changed into
virtual libraries where information resources have changed into electronic format.

They added, Electronic resources are easily available in the remote ranges.

Traditional print resources are being digitized.

Research methodology

Asurvey was developed to assemble information from the academic staff on
use of electronic information resources at the Umm Al-Qura University, Saudi
Arabia. The things in the survey were adjusted from survey utilized as a part of past
related studies. The survey looked for the respondents’ mindfulness and use of
library electronic information resources. The objective study population was
academic staff of Umm Al-Qura University. The researcher distributed 350
questionnaires to the academic staff. However (229) were recovered. All the 229
questionnaires were useable for this study. After collecting the questionnaires they

were coded for simple analysis by using SPSS software.
Data analysis

This sub segment displays the aftereffects of the investigation in accordance

with the destinations defined for the study.
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Table 1 distribution of respondents by status

Status Frequency Percentage
Assistant professor 63 27.51
Associate professor 74 32.32
Professor 92 40.17

Total 229 100%

Table 1. demonstrated that (40.17%) of the respondents were professors, (32.32%)

were Associate professors, (27.51%) were Assistant professors.

Table 2 frequency of use of library electronic information resources

Parameter Frequency Percentage

Daily 31 13.53
Twice a week 83 36.24
weekly 52 22.71
Monthly 28 12.23
Quarterly 21 9.17
never 14 6.12

Total 229 100%

Table 2 above introduced the dispersion of respondents on the recurrence at
which the academic staff made use of the library electronic information assets.

(13.53%) of the respondents showed every day, (36.24%) showed twice week
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after week, (22.71%) demonstrated week by week, (12.23%) showed month to
month, (9.17%) showed quarterly while (6.12%) of the respondents never made
use of library electronic information assets. The table meant that more than
84.71% of the respondents utilized the library electronic information resources
with 72.49% of the scholarly staff using the electronic resources as often as
possible (every day, twice week by week, and week after week) while 6.12% did

not utilize the electronic resources by any means.

Table 3 availability of information resources

Parameter Frequency Percentage
Very much available 113 49.34
available 98 42.79
Not available 11 4.81
Undecided 7 3.06
Total 229 100%

Table 3 above displays the dispersion of respondents on accessibility of library
electronic information assets. (49.34%) of the respondents showed that the
electronic information resources are much accessible, (42.79%) demonstrated that
they are accessible, (4.81%) demonstrated not accessible while just (3.06%) of the
respondents were undecided. The investigation uncovered that 92.13% of the
respondents connoted that the electronic resources are accessible in the Library
and just 7.87% implied not accessible. This was a decent sign and safe conclusion

that scholarly staffs were aware of and made use of the library electronic assets.
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Table 4 purpose of using library electronic information resources

Purpose of use Frequency Percentage
Research / publication 201 87.77
lecture 23 10.05
Acquire knowledge 5 218
Total 229 100%

Table 4 exposed that (87.77%) of the academic staff made use of library electronic
information resources for research and publications efforts, (10.05%) made use of the
library electronic information resources for lecture purposes, while just (2.18%) made
use of them for knowledge obtaining. This showed that the electronic information
resources were being utilized majorly by the respondents to conduct research and to
publish their research articles, followed by teaching activities. This outcome was in
accordance with the findings of Popoola (2007; 2008) that quality information resources
and services improved research productivity of academic staff which positively affected

their promotion, position and benefit.

Table 5 The attitude of the respondents towards the electronic resources

Reason for use E-resources Frequency Percentage
Time saving 115 50.23
Easy to use 58 25.33
More informative 13 5.68
Less expensive 7 3.00
More useful 10 4.38

L
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Table 5 shows that majority of the respondents liked to use electronic resources in
contrast to traditional assets. (50.23%) of them considered electronic resources as
efficient, (25.33%) thought of them as simple to use, while (5.68%) and (4.38%)
thought of them as more informative and more valuable individually. Just few
(3.94%) thought of them as more costly, (2.63%) thought of them as less useful,
(2.19%) hard to utilize and (2.62%) thought of them time consuming. These
reactions were only under 10.00% of the total responses. It can thus be deduced
that the electronic resources were favored by respondents in light of the fact that
they were more useful, time saving, simple to utilize, more informative and less

expensive.

Table 6 factors limiting usage of library electronic inforemation resources by

academic staff

Barriers Frequency Percentage
Limited computer system 63 27.51
Power outage 112 48.91
Slow download 43 18.78
Fear of use of computer / lack of ICT skills 11 4.8
Total 229 100%

Table 9 revealed that power outage ranks high (48.91%) followed by Limited
computer system (27.51%), then by slow download (18.78%). Lack of ICTs
abilities (4.8%) was not a constraint at all among academic staff, in spite of the fact
that, it is normal that scholarly staff ought to be ICTs literate in order to be able to

utilize information and media devices effectively.

L
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Table 7 possible solutions to factors limiting usage of library electronic

information resources by acadimic staff

Solution Frequency Percentage
Increase bandwidth 73 31.88
Provision of stable power 96 41.92
Provision of more computer units 42 18.34
Organize trainings and workshops on ICT 18 7.86
Toral 229 100%

Table 7 demonstrated that provision of stable power supply (41.92%), increase of
bandwidth (31.88%), provision of more computer units (18.34%) and trainings on
ICTs skills (7.86%) were proposed as possible solutions to the factors militating
against successful use of library electronic information resources by the academic
staff.

Conclusion:

The significant findings of this study are that more than 93.88% of the
academic staff utilized the library electronic information resources with 72.48% of
the scholarly staff using the electronic resources much of the time (day by day,
twice week after week, and week by week) while just 6.12% did not use the
electronic resources. The outcomes showed that 50.23% of the academic staff
considered the electronic resources as efficient, 25.33% thought of them as simple
to use while 5.68%) and 4.38% thought of them as more informative and more
useful. Just few 3.94% thought of them as more costly, 2.63% thought of them as
less helpful, 2.19% think it's hard to use and 2.62% thought as time intensive. The

result of study demonstrated that larger part of the academic staff are reliant on the
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use of electronic resources to get coveted and acquire important information for
research conduct and publication, as well as for teaching and forming lecture
notes. The findings additionally showed that these resources are accessible in the
University library. Furthermore, findings also demonstrated that power failure,
restricted personal computer system, slow download and the miss use of computer
and lack of required skills to use computer efficiently are factors constraining the
academic staff on effective use of library electronic information sources. The
findings proposed a few measures, for example, procurement of stable power
supply, expanded transmission capacity, obtaining of more computer machine and
proficiency trainings for scholarly staff of the foundation in order to have the
ability to make most extreme use of the electronic information resources
subscribed to by the University library. It was apparent from the data analysis that
the electronic information resources are adequately.

Recommendations:

Flowing recommendations are being reviewed in order to enhance the services for

convincing use of electronic resources in the University library as follows:

® Provide Continuous training for the academic staff is important for

effective use of electronic resources in the library.
® Training should include advanced search strategies.

® Increase the fund of electronic resources subscription in more information

databases and journals.

® Identify the nonusers of electronic resources in order to convert them into

potential users of the library electronic resources.

® Increase the number of computer terminals and printers at the University

library, colleges’ libraries and research centers.
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